
In partnership with you providing quality  
medical eyecare, vision and dental services.



About PrimaryPlus Vision and Dental
As one of the Florida’s largest providers of eye care and dental services, PrimaryPlus is 
unequaled by any other vision and dental provider.

PrimaryPlus has more than 35 years of successful operating experience and currently  
provides services to more than 1 million health care recipients.

Our uncompromising quality standards and cost reduction methods has generated 
extraordinary satisfaction with our health plan members and managed care organizations. 

The PrimaryPlus Vision program is an ophthalmologic/ optometric physician network created 
to provide the highest quality medical, surgical and optical eye care services to our patients.  
The PrimaryPlus program encourages: 

 • Preventive measures through early detection of health problems
 • Provides total integrated eye care services for patients including surgical, post-operative, 

urgent, and emergency care

Treatments are available at several levels: primary, secondary, tertiary, and advanced  
sub-specialty care. 

PrimaryPlus is committed to offering a full continuum of eye care services which are 
coordinated through the primary eye care provider. Our Quality Improvement Program 
ensures both patient satisfaction and high professional standards consistent with clinical 
practice guidelines. These activities and others demonstrate our commitment to being a  
leader in the managed eye care industry. 

Our goal is to deliver quality and cost-effective care. 

PrimaryPlus achieves this goal through:
 • Our Board-Certified Provider Network
 • Structured Quality Improvement Program
 • Solid infrastructure for claims processing and Customer Care

Each of these components contributes to making the PrimaryPlus an integrated eye care delivery 
system of choice for managed care organizations. 

We offer health plan carriers:
 • The assurance of cost control
 • Quality service from board-certified providers

 • A wealth of experience in the delivery of eye care

Eye care Benefit Designs
Our focus is on reducing the cost of your routine vision benefit. Stylish yet low-priced select 
eyewear is available in each of our optometry offices. These eyeglasses can easily meet the  
health plan requirements for a valuable vision benefit. PrimaryPlus can provide a variety of 
allowance-type benefits in addition to our select eyewear. 

Utilization Management
To ensure appropriateness of services, Primary Plus maintains a Utilization Management  
Program in compliance with accreditation standards that provides high quality cost-effective  
care.   Utilization monitors and procedures are focused on supporting appropriate use of  
primary and specialty eye care services.  

Clinical Guidelines and Protocols
PrimaryPlus utilizes the Clinical Practice Guidelines of the American Optometric Association 
in conjunction with the Preferred Practice Patterns approved by the American Academy of 
Ophthalmology as an integral part of the managed eye care program. These guidelines provide 
assistance to doctors in the co-management of routine and medical eye care services.

Credentialing
Along with other requirements, PrimaryPlus credentials contracted providers with primary source 
verification of licensure, malpractice insurance, education and certification by the American 
Board of Ophthalmology or Florida State Board of Optometry. Providers are re-credentialed every 
three years. Our credentialing files are available to our partner plans, allowing them to utilize our 
credentialing process to fulfill their NCQA standard requirements. 

PrimaryPlus Vision Highlights
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PrimaryPlus Dental Highlights
Dental care is an important part of maintaining good overall health. 
 
Our dental plans encourage preventive treatment to help you achieve  
good oral and overall health
 • Our plans are easy to use and understand
 • We deliver genuine customer service
 • We have more than 30 years of dental benefits experience

Teeth and gums say a mouthful about the human body
Research shows that periodontal (gum) disease can cause or aggravate other health problems  
such as heart disease, stroke, diabetes, and premature, underweight babies.

Here are some more reasons oral health is an important part of a healthy lifestyle:
 • Oral cancer, if caught early, can be treated. If it is not, cancer may spread to the rest of the body.
 • Most adults over the age of 25 have some form of periodontal disease, the severity increasing with age.1

 • Keeping your teeth and gums health increases your RealAge by 6.4 years.2

1 Oral Health in America: A Report of the Surgeon General, 2000
2 Dr. Michael Roizen

Provider communication

PrimaryPlus maintains extensive communication with doctors and their staff  
through educational seminars, provider manuals, provider bulletins, and updates. 

Managed eye care providers are also encouraged to offer suggestions through  
several avenues at the local and state level to improve the eye care delivery  
system. PrimaryPlus promotes active involvement in meeting the goals of the  
overall managed care program by physician participation in the Utilization  
Review Committee and Quality Improvement Committee. 

Quality improvement program
PrimaryPlus is committed to the principles of continuous quality improvement that 
ensure efficient and effective delivery of all services to our members. We continually  
strive to improve clinical care by partnering with our PrimaryPlus Provider network  
to follow nationally recognized clinical guidelines, including promotion of HEDIS 
standards for diabetic exams and glaucoma screenings.

Medical/surgical eye care services
PrimaryPlus maximizes access for services to our members through a network of 
credentialed optometrists and ophthalmologists.  Specialty care is available as  
needed in network.  

PrimaryPlus has the flexibility to provide alternative delivery system options while 
maintaining the commitment to render quality services cost-effectively. 

Accessing care is as easy as telephoning the provider’s office for an appointment.  
The primary eye care provider delivers medical eye care within the scope of licensed 
authority and coordinates other necessary treatment. Care is available for medically 
necessary surgical procedures and advanced medical treatment of eye diseases  
through our network of specialty trained ophthalmologists.

The primary eye care provider will keep the patient’s primary care physician  
informed of the patient’s condition and any proposed treatment plan. The primary  
care physician, primary eye care provider, and the ophthalmic specialist work as a  
team to manage and provide quality, cost-effective care.

Member support/customer service
97% of our Members are satisfied with their access to quality care.  Through our  
virtual call centers, our customer care representatives are qualified and experienced  
in handling eye care inquiries from your members. They will assist members and 
providers in ensuring a smooth administrative process.

 • Bilingual member services department
 • Over 40 member services representatives in Miami, Tampa, Atlanta and Chicago 
 • Toll-free Customer Care number – 1-800-EYE-CURE service line
 • Dedicated toll-free numbers are available
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As a PrimaryPlus partner, you will:
 • Strengthen and expand product offerings
 • Reduce your administrative costs by utilizing our claims processing,  

utilization management and customer care infrastructure
 • Gain access to our high-quality and robust network; which will enable  

you to accelerate your entry into new markets
 • Reduce claims costs that are systemic to vision and dental  

(i.e. hospitals, surgical centers, and pharmaceutical)
 • Increase revenue through additional PrimaryPlus product offerings
 • Enhance your competitive position
 • Increase your market share

We’ve aligned our organization and infrastructure of systems and  
processes to meet your needs, and we’ll work with you to design a  
successful strategy for your business.

Thank you 
for considering PrimaryPlus
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